
Japan Customs requires all passengers entering Japan to submit a Declaration of Accompanied Articles and 
Unaccompanied Articles in order to prevent terrorism and smuggling, and to ensure prompt and proper 
customs clearance. Japan Customs recommends submitting declarations electronically via the “Visit Japan 
Web” for smooth customs procedures. (For more information, please check the following pages.)

https://www.customs.go.jp/kaigairyoko/pilot_kiosk.html
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Guidance on Electronic Declarations at Terminal 1 of Kansai Airport

Electronic Declaration guidance on Japan Customs website: 

https://www.customs.go.jp/kaigairyoko/pilot_kiosk.html
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Electronic Declaration Procedure at Terminal 1 of Kansai Airport

Please login to the “Visit Japan Web” from the 2D code below and follow the instructions to complete the 
entry of your declaration information.  After that, a 2D code including your declaration information will be 
created. If you keep a screenshot of your 2D code, you can use it offline.

All passengers, including family or any group members, must create a 2D code and complete the procedures 
at the terminal, one by one.

https://www.vjw.digital.go.jp/main/#/vjwplo001

Foreign airports
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Terminal 1 of Kansai Airport

https://www.vjw.digital.go.jp/main/#/vjwplo001


【Process 1】

After the procedure at electronic declaration terminals, the instruction (a, b, c, d) is displayed. Please 
remember the instruction (a, b, c, d) and follow the guidance in Immigration and Customs inspection 
area.

Important Notes on Electronic Declaration

Important Notes on Electronic Declaration

Please hold your IC passport and the 2D code created in STEP1 over the scanner of an 
electronic declaration terminal stood at each wing shuttle station except for South 
Midway Station (       above  show the location of terminals) and follow its guidance to 
complete your declaration.

Electronic Declaration Terminals
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【Process 2】



Foreign residents who have not completed STEP2 procedure are asked to scan the 2D code created on VJW at the 
Terminals at Immigration Area. (      Above show the location of the Terminals) and follow its guidance to complete their 
declaration.

【Process】

STEP３

STEP3 Quarantine 
& Immigration

※The Terminals are installed only in the area for foreigners. Japanese passengers who have not completed the 
procedure at the Terminals can do it at the Declaration Terminals in Customs inspection area in STEP5.
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For passengers who have checked in baggage, please check your airline and flight number on the information board 
(as shown by          below), and claim your baggage from the corresponding baggage carousel (1 to 8).

South EscalatorNorth Escalator

Customs Inspection Area

【Process】
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Passengers who have already completed the procedure at the Electronic Declaration Terminals in STEP 2 or 3 follow the 
route guidance (a, b, c, d) displayed in the Electronic Declaration Area (indicated by the red circle below).
Passengers who have not yet completed the procedure use the Electronic Declaration Terminals (shown by          below) 
and proceed along the route guidance (a, b, c, d) displayed.

【Process】

Passengers’ baggage may be inspected by Customs officers.
All passenger, including family or any group members, must create a 2D code and complete the procedures at the terminal, 
one by one.
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Important Notes on Electronic Declaration Gates (e-Gates)
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• All passengers, including family or any group members, must create a 2D code and complete the procedures 
at the terminal, one by one.

• Due to the system, persons under 135 cm in height are not eligible.
• Face photos are taken for the purposes of identification at the terminal and facial recognition at the gate, and 

therefore passengers are asked to take off masks, sunglasses, or any item covering face.
• Even when passengers declare electrically, passengers may be asked to go to the customs inspection desk 

for additional purposes, e.g., in cases of personal effects beyond the duty-free allowance or unaccompanied 
articles.

Important Notes on Electronic Declaration Terminals
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• All passengers, including family or any group members, must create a 2D code and complete the 
procedures at the terminal, one by one.

• Please proceed to the recognition area at the electronic customs declaration gates one by one. 

Passengers are able to pass through the gate with carts.

• If the gate doesn’t open, please follow the customs instruction and go to customs inspection desk.
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