From November 1, 2026

Cash refunds

available

Tax Refund System are NoT

for Shopping in Japan

Refunds will be credited back to the credit card used for the purchase
at the Kumamoto Airport.
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At the Kumamoto Airport, refunds are only available through
registered cashless refund method such as credit cards,
bank transfers, and payment apps.

Cas h relf u n d S a re N OT avai Ia b Ie ® % Refund services are provided by private operators, not by Customs




TAX REFUND ool el Aertvts
H
“ e
International Airl A —
n::’; Sty Domestic Airline Check-in Counter
information Counter
= | @ A i B | €
Entrance/Exit Entrance/Exit Entrance/Exit

Japan Customs
@ Websit

Please complete

=3 check-in
before your flight.

Scan this QR code 7
to see information. ’ N

'

r Japan Tourism Agencf - 7‘.\
Webs.lte | B

"m |

Scan this QR code
to see detailed
information about
the system.




