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Customs form C No.5060
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Customs duty and internal tax have been assessed as stated above. Please read the instructions on the reverse side and pay the relevant duties and taxes to the Japan Post Co., Ltd.’s delivery post
office, the Bank of Japan, or one of its branches, treasury agents or revenue agents (including the Post Office acting as revenue agents for the Bank of Japan). In the case that you wish to apply for
exemption from, or reduction of duties and taxes, as explained on the reverse side, please inform the Customs Office to that effect before paying the relevant duties and taxes. In addition to the duties
and taxes, you are requested to pay the handling charges for dutiable items by the Japan Post Co., Ltd.
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If you disagree with this notice, you can file a protest to the Director General of Customs or the Minister of Finance (the President of the National Tax Tribunal about internal taxes) within three months from the day following the date of
acknowledgement on this notice. In that case, please inform the Delivery Post Office where you received this notice over the counter, too. However, in principle, all unclaimed postal items are held at the Delivery Post Office for the period of one month.
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Procedure to Receive Held Item(s) :

1. This is to notify you that we are holding the following item(s) addressed to you. Customs duty and internal taxes have been
assessed, as stated on the front page of this form. In order to receive the held item(s) in question, you must pay the total
amount of duties and taxes in cash to the Japan Post Co., Ltd. A receipt will be provided upon payment.

2. The above procedure must be carried out within one month, starting from the day after the date stamped on this form by the
Delivery Post Office. After one month, the item(s) will be returned to the sender.

3. If you find the contents of the item(s) prove to be damaged or missing, please inform the Delivery Post Office immediately.
Failure to inform the Delivery Post Office immediately may limit your entitlement to compensation. Under some conditions,
you may receive a refund of duties and taxes. If you wish to apply for this refund, please contact the Customs Office.

If you have any questions concerning this assessment, wish to apply for an exemption from, or reduction of, duties and
taxes, or prefer customs duty assessment in accordance with generally applicable duty rates, please inform the Customs
Office before paying the duties and taxes.

1. The articles generally eligible for exemption from, or reduction of, import duties and taxes, as prescribed in the Customs
Tariff Law and related ordinances, are:

(1) Unaccompanied goods intended for personal use. (A “Declaration of Unaccompanied Goods and Personal Effects”
form, duly certified by Customs at the port of entry, must be submitted to the Customs Office indicated on the front of
this form.)

(2) Re-imported goods (Please submit an export permit or customs certificate in lieu thereof.)

(3) Articles to be used in scientific research or for educational purposes

(4) Atrticles to be used in diplomatic services

(5) Atrticles to be re-exported

Such exemption or reduction will, however, be granted only when the required conditions (e.g. status of the importer,

purpose of the importation, etc.) are fully satisfied. Classification of the item(s) as “articles for everyday use”, “gifts”, or
“used articles” alone will not necessarily entitle the items to exemption from, or reduction of duties and/or taxes.

2. With regard to postal item(s) assessed in accordance with simplified Customs duty rates for small-value importation, upon
notifying the Customs Office indicated on the front of this form, you may request to have the item(s) assessed in accordance
with generally applicable Customs duty rates.

3. For further information, please contact the Customs Office indicated on the front of this form.

Before returning/disposing of merchandise purchased by mail order: (Tax refund)

If you are not satisfied with mail-order merchandise, etc. and plan to return or dispose of that merchandise, you may request a
refund of the duties and taxes by following the required Customs procedures before returning/disposing of the merchandise.
Please contact the Customs Office indicated on the front of this form. This procedure must be carried out within six months
from the date of import.




