
 
1901: Outline and Benefit of Authorized Importers’ Program 

 
 

1. Outline of the Authorized Importers’ Program 
An importer who has received the approval of any director general of regional 

Customs in advance will be able to use the Authorized Importers’ Program for 
designated types of goods, which will make it possible to have goods released prior to 
filing a declaration for customs duty payment, by separating the import and duty 
payment declarations, conditioned on a guarantee of compliance with the law. 

In addition, authorized importers can lodge import declarations to any regional 
Customs office. 

  
2. Benefit of the Authorized Importers’ Program 

The Authorized Importers’ Program makes it possible to release goods before filing 
a declaration for customs duty payment, while simplifying and raising the efficiency 
of declaration procedures, and also makes it possible to lodge import declarations to 
any regional Customs office. Consequently, there will be greater convenience for the 
importer, such as a reduction in cost, receiving imported goods more quickly and 
easily and improving the efficiency of business. 

 
The main features of the simplified and more efficient declaration procedures are: 

(1) Reduction in the number of requirements at the time of declaration for release of 
goods; 

(2) Basically, no paperwork is required for import declarations and customs duty 
payment; 

(3) Basically, documentary examinations and physical inspections for the purpose of 
customs duty assessment are omitted at the time of making import declaration; 

(4) Except for being judged necessary, declarations for duty payment can be 
submitted at a later time without offering of collateral; 

(5) Declarations for duty payments within a certain period can be submitted together 
at a later time. 

(6) Authorized importers can lodge import declarations to any regional Customs 
office, regardless of the placement of bonded area where their cargo is stored. 

 
For further information on AEO program, please refer to the website below. 
https://www.customs.go.jp/english/aeo/index.htm 

 
Inquiries (In charge of the Authorized Importers’ Program) 

   
Hakodate Customs Tel: 0138-40-4254 
Tokyo Customs Tel: 03-3599-6343 
Yokohama Customs Tel: 045-212-6125 
Nagoya Customs Tel: 052-654-4169 
Osaka Customs Tel: 06-6576-3391 
Kobe Customs Tel: 078-333-3071 
Moji Customs Tel: 050-3530-8312 
Nagasaki Customs Tel: 095-828-8801 
Okinawa Regional Customs Tel: 098-862-9291 

 
(Article 7-2 of the Customs Act etc.) 
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