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1. Outline of the Program 
The Authorized Warehouse Operator's Program is a program for licensed 

operators of bonded storage locations and bonded factories (warehouse  
operator, etc.) possessing optimally developed cargo security control and 
compliance systems. The program enables application of exemption measures 
in customs procedures, possibly reducing the lead time in export/import cargo 
clearance. Report of cargo handling under the Program to the head of the 
customs office allows application of exemption measures, such as installation 
of a bonded storage location, thus improving speed and convenience in 
customs procedures. 

 
2. Benefit of the Program 

Approval as an authorized warehouse operator allows application of the 
following exemption measures. 
(1) Venues that satisfy specified requirements may be used as bonded storage 
 location, etc. and report to the customs office. Also, locations that are already 
 authorized as bonded storage locations may also be reported. 
(2) Locations reported in (1) 

a. may undergo customs inspection in accordance with the compliance 
 system. 
b. No handling charges for permits. 
c. Period of authorization is longer than for ordinary bonded storage  
locations (from six to eight years) 

 
Note: For further details, please check the Japan Customs website or inquire 

with the officer in charge of the AEO Program at each customs office. 
 

(Article 50, 61-5 of the Customs Act, Article 2(ⅳ ), 3(ⅲ ) of the Order for 
Customs Fee etc.) 

 
For further information, contact the department in charge of the AEO Program 

 
  
Hakodate Customs 0138－40－4254 

Tokyo Customs 03－3599－6343 

Yokohama Customs 045－212－6125 

Nagoya Customs 052－654－4169 

Osaka Customs 06－6576－3391 

Kobe Customs 078－333－3071 

Moji Customs 050－3530－8312 

Nagasaki Customs 095－828－8801 

Okinawa Regional Customs 098－862－9291 
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