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Benefits for overseas travelers

| Predicted changes in the context of our work :
Increases in the number of foreign visitors to Japan and Japanese travelers overseas
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Implementation of a “one-stop, once-only” service
at international airport
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+  Strengthen cooperation and information sharing with the Immigration Services Agency and
other relevant ministries and agencies

+ Improve the E-Gate app and communicate information for improved use

* Implement cashless payment of customs duties

Benefits for trade-related businesses

Predicted changes in the context of our work :
Expansion of cross-border e-commerce, Conclusiorj_ of_ EPAs and growth of the FTA ratio, etc.

A Use of atomated response programs, stc.

- Further increased convenience in customs
procedures.
- Further prompt customs clearance procedures

Can be (efforts o achieve this goal):

*  Further digitization of customs procedures

+ Consultation support using automated response programs, improvement of the
Japan customs website, improvement of convenience for users by supporting EPA
users, etc.

\2 Automation of customs inspections /

Benefits for customs staff

| Predicted changes in the context of our work :
Increased diversity and complexity in customs operations due to changes in the flow of goods, people, and money,
changes in social structure, progress of cutting-edge technologies, and changes in the international security situation
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Use of cutting-edge technologies to increase
operational sophistication, develop personnel, and
improve the working environment

Can be (efforis o achieve this goal):

® Expansion and strengthening of information sharing with relevant agencies, trade-related businesses, foreign customs
authorities, etc.

® Introduction of a system resistant to disasters and other emergencies

® Promotion of investigation and testing of cutting-edge technologies such as Al, enhanced training, reform of working styles

@ [nvestigation of the use of cutting-edge technology (unmanned aerial vehicles, satellite information, etc.) for monitoring and
control




