
Notice from the Customs

Customs’official character

Custom-kun

To everyone traveling overseas from Narita Airport
Narita Airport Quarantine Station ･ Narita Airport Branch of the Tokyo Immigration Bureau
Animal Quarantine Service Narita Branch ･ Yokohama Plant Protection Station Narita Sub-station ･ Narita Branch Customs

Purchase Tax-Free 
Goods

Notice from Plant Protection Station
・We will inspect whether your plants can satisfy the quarantine 

conditions of the destination country.

Contact：Yokohama Plant Protection Station, Narita Sub-Station
Terminal 1 0476-32-6694, Terminal 2 0476-34-2352

PPS URL: https://www.maff.go.jp/pps/

PPS Official character

“Pi-Kyun”

・If you take out plants from Japan, please contact us below.

・If you export plants without export inspection, you may be subject 
to imprisonment or a fine.

Procedures of
Passenger Clearance

Purchase of Tax-Free Goods

You are required to carry the tax-free goods with you when leaving and 
not allowed to transfer or consume the tax-free goods in Japan.
Please present your passport at customs upon departure.
Customs inspect your possession of the tax-free goods as necessary.

Currency

You are required to declare cash or other means of payment exceeding
the amount of 1 million yen when bringing it out of Japan. Please ask for
a blank form at the Customs.

Announcement from Animal Quarantine Service

Animal and Plant Quarantine 
dog themed character

Kun-kun

・Inspection is mandatory when travelling abroad with your pet.
・Animal products such as meat, ham, sausages etc. (even ones 

bought at airports) can’t be brought into Japan from most areas.

・You may be arrested for bringing animal products into Japan. 
Violator may be fined or imprisoned.

・Please refrain from visiting farm and touching livestock overseas.

Procedures for
Pets

Procedures for 
Animal Products

Contact information : Animal Quarantine Service Narita Branch 0476-34-2342
Animal Quarantine Service website: https://www.maff.go.jp/aqs/

Have you heard of Facial Recognition 
Automated Gates?
There is no need to register in advance in 
order to use the gates.

Tokyo Regional Immigration 
Bureau character

“Toribu”

Notice from Immigration Services Agency

Click here for 
Facial Recognition 
Automated Gates

More details on the Website !!
https://www.moj.go.jp/isa/immigration/resources/nyuukokukanri07_00168.html

Notice from Quarantine
There are various infectious diseases overseas that do 
not exist in Japan. 
Please check information for infectious diseases at your 
destination before you leave! 

Check here
Quarantine station 
Official character

“Quaran” Inquiries: Quarantine Section, Narita Airport Quarantine Station 0476-34-2310 
FORTH Website: http://www.forth.go.jp/index.html (only in Japanese) 

For more 
information

For passengers taking out plants from Japan



Arrival at Narita Airport !

Please cooperate with inspection and screening

After collecting your checked baggage

Enter Japan!

Thank you for your cooperation with 

Visit Japan WebCustoms Clearance
 Please prepare your passport and Customs declaration form or the QR 
cord created from 「VISIT JAPAN WEB」.

Gold Import Declaration
 When carrying gold bullion or gold products into Japan, please check
“Yes”for the question “1. ③ Gold bullion or products of gold” 
on the “Declaration of Accompanied Articles and Unaccompanied Articles”
regardless of their quantity, wight, value, or whether they are new or not.

○ If you have plants (fruits, vegetables, rice, etc.) ⇒ 

For more 
information.

＊If you import plants without import inspection, 
you may be subject to up to 3 years’ imprisonment
or a fine of up to 3 million yen. 

＊If you have any plant, please come to a Plant 
Quarantine Counter before customs inspection.

＊Most plants cannot be brought in or are required 
a phytosanitary certificate.

To “Plant Quarantine”To “Plant Quarantine”

Customs inspection

Visit Animal 
Quarantine counter

If you came to Japan with a dog/cat…
If you have meat or meat product…

＊Please undergo inspection at Animal Quarantine counter before 
custom inspection.

＊Penalty will be imposed if you don’t declare meat products.

Read these QR 
codes for additional 

information

About Pets About Animal Products

⇒

Immigration inspection
※disembarkation 
card or QR cord is 
required for each 
person. Click here for 

Immigration 
inspection

Quarantine
If you don’t feel well. 
Please visit “Health Consultation Room”

＜Importing Animals＞
Check here

If you are experiencing or have experienced symptoms 

such as fever, coughs, diarrhea, etc. during your trip. 
If you were bitten by animals or mosquitoes ,or have any other health concerns.
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