
 1

THE 10TH ASEM PROCEDURES WORKING GROUP (PWG) 
MEETING 27-29 MARCH 2007, KOTA KINABALU, SABAH, MALAYSIA 

 
 

Report 
 
 
 
1. INTRODUCTION 
 
 

1.1 Following the decision agreed during the 9th ASEM Procedures Working 
Group Meeting in Warsaw, Poland from 19-20 September 2006, the 10th 
ASEM Procedures Working Group Meeting was held in Kota Kinabalu, 
Sabah, Malaysia from 27 – 29 March 2007. 

 
1.2 The representatives of Brunei Darussalam, Cambodia, China, India, 

Indonesia, Japan, Malaysia, Philippines, Singapore, Republic of Korea, 
Thailand, Vietnam, Austria, Belgium, Finland, Germany, Luxembourg, 
Poland,  Spain, Sweden, United Kingdom, The European Commission, The 
Netherlands and  the World Customs Organisation participated in the meeting. 

 
1.3 The list of delegates appears as ANNEX 1  

 
1.4 The meeting was officially opened by the Director General of Royal 

Malaysian Customs, Dato’ Sri Abd. Rahman Abd. Hamid, who welcomed the 
participants to Kota Kinabalu, Sabah, Malaysia.  In his keynote address he 
reiterated the significance of this meeting in strengthening the relationship 
between Asia and Europe and enhancing mutual understanding between the 
two regions.  He highlighted the need to review and consider further action 
on the Trade Facilitation Action Plan (TFAP) as agreed by ASEM leaders at 
the Sixth Asia Europe Summit or ASEM 6 held in Helsinki, Finland from 10 
to 11 September 2006.  

 
1.5 Members were also urged to be committed in the promotion and 

implementation of effective Intellectual Property protection worldwide in 
combating IPR piracy and counterfeiting. Within this context, he encouraged 
the European members to share their experiences and best practices to curb 
this global problem. In the era of globalization where international trade 
supply chain has grown in importance Dato’ Sri Abd. Rahman emphasized 
the need to simplify customs procedures to facilitate trade. This meeting 
served as an avenue for members to think of ways and means whereby two 
way trade can be further facilitated and enhanced without compromising on 
the security of the trade supply chain. 
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2. OPENING  STATEMENT 
 

 
The meeting was chaired by Dato’ Ibrahim Jaapar, The Deputy Director General of 
Customs (Operations), Royal Malaysian Customs.  
 

 
3. ADOPTION OF THE AGENDA AND BUSINESS ARRANGEMENT 
 

3.1 The meeting adopted the agenda with minor amendments as appears in 
ANNEX 2. 

 
3.2 The meeting was held in plenary. 

 
 
4. WELCOMING OF NEW ASEM MEMBERS AND PRESENTATION OF NEW 

DELEGATES (MALAYSIA) 
 
4.1 The Chair welcomed India as the new ASEM Member and the delegates Mr. C. 

Rajendiran and Mr. Mohan Kumar Singh from India were introduced.  
 

4.2 The European Commission explained the function of ASEM Customs fora to 
the new delegates, and based on Vietnam’s request, the ASEM structure. 

 
 

5. REPORT AND DISCUSSION OF THE RELEVANT ASEM MEETINGS: 
 

5.1 Poland briefed the Meeting on the highlights of the 9th ASEM PWG which was 
held in September 2006 in Warsaw, Poland.   

 
5.2 Finland briefed the Meeting on the highlights of the ASEM 6 Summit which 

was held 10 – 11th September 2006 in Helsinki.  
 
5.3 Germany briefed the Meeting on the highlights of the ASEM SOM which was 

held in Berlin on 24 – 25 January 2007.  
  
The delegate of The Netherlands referred to the closed linkage of procedures and 
enforcement issues and indicated the risk of duplication or omission of work in the 
two Customs working groups and suggested to consider this problem for the future 
structure of the ASEM Customs cooperation.  
 
  

6. UPDATE ON DEVELOPMENT WITHIN SIMPLIFICATION AND 
HARMONIZATION OF CUSTOMS PROCEDURES. 

 
6.1 Cambodia updated the Meeting on the development of the ASEAN 

Coordinating Committee on Customs (CCC).  The main function of the CCC is 
to coordinate the three working groups namely: Customs Procedures and Trade 
Facilitation Working Group, Customs Enforcement and Compliance Working 
Group and Customs Capacity Building Working Group. 
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To facilitate global trade, CCC has organized  two workshops namely Express 
Delivery Service-Catalyst for International Trade, funded by private sectors and  
ASEAN Customs Declaration. For comprehensive implementation of ASEAN 
Harmonized Tariff Nomenclatures (AHTN) version 2007, the Working Group 
on Customs Procedures and Trade Facilitation cooperation with ASEAN-US 
Technical Assistance and Training Facility had conducted four training Courses 
in Philippines, Thailand, Vietnam and Brunei Darussalam respectively. 
 

6.2 The European Commission updated the Meeting on the state of play on the EU 
simplification and harmonization proposals. The legislative process of the 
Modernized Community Customs Code (MCCC) is at an advance stage. 

 
6.3 The Meeting was updated by the European Commission on the development of 

WTO negotiations on trade facilitation.  The delegate stressed the importance 
of the DDA process and invited ASEM Customs administrations to get actively 
involved on the national level when formulating negotiations positions.  

  
6.4 The World Customs Organization briefed the Meeting on the cost of 

implementing Trade Facilitation measures.   
 
 Based on the enquiry from India, the delegate from WCO circulated a note 

explaining the concept of ‘Single Window’. This note had been prepared to 
assist negotiation in the WTO. The WCO also circulated the Fact Sheet on 
Customs Data Model.  

 
  

7. TRADE FACILITATION AND SIMPLIFICATION 
 

7.1 The European Commission, Japan and Singapore presented their papers on 
their current state of Authorized Economic Operator (AEO). 

 
 (i)  The  European Commission gave presentation on the EC AEO concept that 

will apply to the entire European Community as of 1.1.2008. It was underlined 
that it was important to encourage as many economic operators, including 
SMEs to become AEO with a view to end-to-end supply chain security. In 
view of balancing security and trade facilitation, the AEO should receive 
tangible benefit such as lower risk score and thus less control.  Mutual 
recognition was possible only on the basis of equivalent concepts leading to 
equivalent levels of security. 

 
Delegate from Luxembourg suggested that the concept of AEO be included as 
an additional deliverable in the TFAP.   
  

 (ii) Japan presented her paper on Japan’s approach of AEO which included the 
concept of Asia Gateway Initiative and proposed measures and timeframe of 
Japanese version on Customs Trade Partnership Against Terrorism (C-TPAT). 
Japan informed the Meeting that Japanese version of C-TPAT covers 
importers, exporters and bonded warehouses and this proposed revision of 
Japanese AEO are expected to be approved by the end of March 2007. 
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 (iii) Singapore presented an overview of her National Supply Chain Security 

Programme named Secure Trade Partnership (STP). The Meeting was 
informed that Singapore Customs was appointed as the national authority to 
administer the voluntary program. Singapore shared that the STP provides a 
framework to guide the development, implementation, monitoring and review 
of the company’s supply chain security measure.  It was also noted that the 
STP was consistent with the WCO SAFE Framework of Standards and was 
developed through consultation with the private sector. 

 
 
7.2 The Netherlands presented the updates of the proposal for a working document 

of the Informal Working Group for Supply Chain Security related to the 
implementation of WCO SAFE Framework of Standards which will be 
presented to the Customs DGs / Commissioners Meeting. The main issues 
highlighted were those related to the concept and implementation issues of 
mutual recognition of Authorized Economic Operator (AEO), AEO 
programmes and control carried out in the country. New elements were on the 
issues of data exchange and a new technology (smart boxes, smart seals, RFID 
tags etc.). An example of a set of principles of personal data protection was 
added as Annex F to the working document. 

 
The Netherlands called for the attention of the Meeting to look into the needs 
of capacity building of ASEM members as requested by the DGs/ 
Commissioners. Japan was of the opinion that the result of WCO Diagnostic 
Study on WCO SAFE Framework of Standard  should be able to identify the 
type of Capacity Building required by ASEM Members.  
 
The matter was discussed further and The European Commission informed the 
meeting that as agreed at the last PWG Meeting in Poland, the draft document 
will be presented to the ASEM Customs DGs/ Commissioners Meeting for 
adoption.   
 
It was further suggested to forward the document to the members of the 
Enforcement Working Group to give comments on the draft document at the 
meeting in Berlin. 

 
  

7.3 China briefed the Meeting on the status of the implementation of the EC-
China pilot project on Smart And Secure Trade Lanes.  The project was 
officially launched by signing minutes and a joint understanding in September 
2006. The core elements have now been identified as data exchange, IT 
solution, join risk rules, selection of companies, etc.  The preparations for the 
actual start of the project are progressing smoothly.   

 
As requested by Japan, delegates from China, The Netherlands and UK 
informed the Meeting that they had agreed to select five importers and five 
exporters per country to participate.  
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7.4 Malaysia, Luxembourg and WCO made presentation related to Simplified 

Customs Procedures.   
  

(i) Malaysia shared her practices on Authorized Traders namely the Customs 
Golden Client (CGC). The presentation explained the concept, the objectives, 
eligibility, criteria and the CGC process flow.   
 
The Meeting was informed that Malaysia is now reviewing the turnover 
criteria of CGC Scheme to include IPC and RDC and traders with lower 
turnover to be considered.   
 
China shared her practices on authorized trader program called ‘Enterprise 
Classified Management Program’, which is at the stage of amending the 
relevant legislation in order to incorporate some latest development of 
Customs and business operation.  On China’s request to know the criteria set 
for authorized traders in other member countries, the Meeting acknowledged 
that Japan, Singapore and EC do not include turnover criteria for their 
authorized traders.  They practice only compliance level as criteria to be 
considered for authorized traders.    
 
(ii) Luxembourg presented the Simplified Customs Procedures in the 
European Union where three different cases were quoted related to incomplete 
declaration, simplified declaration and local customs clearance, in relation to 
import, export and transit procedures. 
 
(iii) The Meeting was briefed on the WCO trade facilitation instruments which 
includes the Revised Kyoto Convention (RKC), Istanbul Convention, UCR 
Recommendation, Revised Arusha Declaration and Guidelines on Data Model 
and Time Release Survey. 
 
Malaysia informed the Meeting on her position regarding accession to RKC. 
About 80% of the standards and transitional standards stipulated under 
General Annex of the RKC have been complied by Malaysian Customs.  A 
comprehensive report has been elevated to the Ministry of Finance for 
consideration and subsequently to be tabled before the Cabinet for approval. 
 
The Meeting was informed that Vietnam is at the stage of amending the 
related legislation in compliance to the RKC standards and hope to accede to 
the RKC at the end of 2007. 
 
Recalling the transition provision in the convention, the WCO encouraged 
delegates to commence the ratification process even where some legislative 
work remain to be completed. 
 
 

8. Presentations on legislative and procedural aspects of IPR were done by 
delegates from The European Commission, Germany and Korea. 

 



 6

(i) The European Commission briefed the Meeting on their latest legal situation 
in the EU concerning the Legislative and procedural aspects of Customs action 
in the area of IPR / fight against counterfeiting and piracy. 
 
The meeting was reminded that enforcement of IPR will be discussed at the 
EWG Meeting in May where enforcement and IPR experts will be present. 
 

The delegate from Malaysia informed the Meeting that in Malaysia, the 
authority enforcing IPR issues is the Ministry of Domestic Trade and Industry, 
and Customs only has ex-officio power. The delegate further informed the 
Meeting on the recent successes on seizure of counterfeit cigarettes bound for 
Europe. 
 

(ii)  Germany made a presentation sharing her best practices and practical 
impact of the latest EU legislation and procedures on Customs action.  
 
(iii)   The Korean delegate presented her IPR protection strategies and 
achievements. 
 
 

9. Member Countries presented their initiatives and experiences on Good 
Practices and Approaches to trade facilitation and customs procedures. 

 
(i)  The ASEAN Single Window (ASW) was introduced to the Meeting by 
delegate from Philippines.  The presentation included the updates on progress of 
the implementation of the National Single Window and ASW in Member 
Countries. 
 
(ii)   Experience on the implementation of E-Customs was shared by the 
delegate from Austria. 
 
(iii)   The Malaysian delegate presented Malaysian Customs initiatives on Smart 
Partnership and highlighted the problems faced by the legally operating 
industries such as low declaration value to Customs and smuggling activities 
especially of tiles, float glass, iron steel, tyres and cigarettes.  
 
India informed the Meeting that she also faced similar problems on importation 
of some commodities such as tiles, compact disc and batteries.  False certificate 
of origin has been produced with the intention to evade anti-dumping duty 
imposed on such products. 
 
(iv)    The Malaysian delegate shared their experience on Malaysian Customs 
Import Verification System. 
 
Pertaining to the enquiry from the United Kingdom’s delegate, the Meeting was 
informed that the verification is processed before the goods arrive in Malaysia. 
 
(v)    Singapore made a verbal report on the Swedish-Singapore Joint Customs 
Business Partnership Model which was drafted to enhance customs-business 
cooperation in ASEM.  The Meeting was informed that Sweden and Singapore 
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would be partnering Vietnam to test the model and the results of the model 
would be presented at the next DGs/ Commissioners’ Meeting.   
 
The Meeting was informed by the Vietnam delegate on her readiness to 
welcome Singapore and Sweden for this project. 

 
(vi)  Japan gave a presentation on Time Release Survey (TRS) explaining that 
the main objective of TRS is to measure times which are consumed each step of 
clearance procedures and identify bottleneck for cargo clearance procedures.  
The Meeting was also informed Japan has conducted 8 TRS and it was proved 
clearance time has been reduced by 60% in 15 years. 
 
On enquiries from Malaysia and China, Japan informed the Meeting that the 
TRS is carried out to identify bottleneck areas on customs clearance for all types  
of cargo. The study on the result of quantitative impact was done by the 
Research Institution.  
 
Malaysia briefed the Meeting on the Malaysian Customs TRS, which is now at 
the stage of data collection. Live study on import cargo clearance based on the 
WCO guidelines, was implemented for 7 days at the major airports and sea ports. 
 
With regards to Korea’s enquiry on result of TRS, the WCO confirmed that  the 
TRS results have been received and analyzed. WCO further requested member 
countries to submit all TRS results for use in their trends and analysis research.  
 
(vii)  Korea presented a paper on Client-oriented Logistic Information System as 
enhancement to the WCO TRS Guidelines.  
 
(viii) Delegate from China presented a report on TRS in major China Customs 
offices. China introduced that it was the first time to conduct TRS in a 
nationwide scale and referring to the international Guidelines.  On the way 
forward, China Customs will make better use of TRS as an endeavor to establish 
a more transparent and speedy clearance environment.   
 
Japan acknowledged TRS as a useful tool in which results of TRS can be used 
as reference for trade facilitation.  
 
The European Commission shared her experience on TRS done at the land 
border where it was found that the delay caused by other government agencies 
was more than at the Customs. 
 
(ix)  The delegate from India presented an overview on Indian Customs 
Administration as well as trade facilitation initiatives and international 
participation on Customs matters. 
 
On Korea’s enquiry with regards to exchange of information, India informed the 
Meeting that she had signed 14 Customs Mutual Assistance Agreements and has 
received useful information including on valuation. India further added that 
confidentiality clause should not be an issue as the information sharing is in 
terms of bilateral agreements. 
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The European Commission informed the meeting that she has signed Customs 
Cooperation and Mutual Assistance Agreements with India, China and Korea.  
Mandate has been given for EC to negotiate with ASEAN countries to sign 
similar agreements. 
 
The Meeting was informed that discussion between Malaysia and The European 
Commission on mutual agreement has not been finalized. 
 
The EC explained that such an agreement would provide a legal basis for 
exchange of information on request after internal enquiries, but not on a 
systematic basis. 
 

 
10. The Meeting was updated on the Trade Facilitation Action Plan (TFAP) by Japan’s 

presentation. This presentation covered the report on deliverables 2004 to 2006  based 
on the results of the survey conducted by Japan in cooperation with EC. Japan also  
proposed revision for the next period of 2006 to 2008 which includes 2 new 
deliverables on WCO SAFE Framework and trade facilitation indicator. 

  
 Thailand suggested to include a deliverable by suggesting a timeframe for customs 

responses to enquiries.  The WCO proposed to add that customs should get actively 
involved in the preparation of national negotiation positions on trade facilitation for 
WTO negotiation. 

 
 The Meeting agreed on the request of Thailand and WCO for Japan to incorporate the 

proposals from Thailand and WCO into the TFAP table. It was decided not to include 
yet a deliverable on AEO in the TFAP 2006 – 2008 as a number of countries 
considered it as premature.  However the importance and priority of the AEO concept 
has been stressed and fully recognized.  It was suggested to propose it for discussion 
for the next TFAP 2008 – 2010.  

 
 It was agreed in the Meeting that Japan will provide an amended version of TFAP 

table 2006 – 2008 and allow member countries to study and submit comments and 
feedback by 16th April 2007 to enable Japan to finalize the TFAP 2006-2008 to be 
presented in the coming DGs/Commissioners Meeting.  The EC should receive copies 
of the comments.   

  
  
11. Capacity Building  
 

(i) The Malaysian delegate shared their experience on capacity building 
initiatives through courses offered and conducted in the Royal Customs Academy of 
Malaysia (AKMAL), fully-funded under the Malaysian Technical Cooperation 
Programme (MTCP).  

 
 (ii) The European Commission presented the state of play of the revision of the 

customs blueprint –pathway to modern customs developed jointly by EU, member 
states and candidate countries. The revised version will be available in summer and 
will serve as a guideline for EU technical assistance in the area of Customs and IT  
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 Austria as part of the blueprint project team suggested that the new version of the 

revised blueprint may be of great interest also to ASEM countries and may provide 
useful support for customs reform and also the implementation of the SAFE 
Framework. 

 
 
12. Next ASEM Meetings. 
 

 (i) Delegate from Germany briefed the Meeting on the report on state of play of 
preparations on the 10th EWG Meeting in Berlin, which is scheduled on 9 – 10th May 
2007 at the Federal Ministry of Finance (Euro Hall). ASEM members were reminded 
to register as soon as possible due to limited hotel capacity. 

 
(ii) The Meeting was informed that Japan will be hosting the ASEM Customs 
DGs/ Commissioners Meeting which is expected to be held in Japan in November 
2007.  Member countries were requested to inform Japan by 12th April 2007 on the 
availability of DGs/ Commissioner during the first half of November 2007. 
 
(iii)      Venue of the 11th ASEM PWG Meeting 2008 will be announced at the ASEM 
DGs/ Commissioner Meeting in Japan.  It will be hosted in an EU country. 

 
 
13. Final Business 
 

List of contact points is as at ANNEX 3. 
 

 
14 Adoption of the report 
 
 The Meeting adopted the report. 
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The 10th ASEM Procedures Working Group (PWG) Meeting, 

Kota Kinabalu,Sabah, 
27 – 29 March 2007 

 

 
Contact List 

 

No Country Name Title Address E-mail Tel Fax 

1.  AUSTRIA 

Mr. Michael 
Praschak 

Ministry of Finance  
Senior Officer  
Customs Policy and 
International Projects 

Ministry of Finance; 
Himmelpfortgasse 
4-8; 
1015 Wien 

michael.praschak@bmf.gv.at +431514331245 +4315126181 

2.  BELGIUM 

Mr. Raymond 
Marchal 

Regional Director,  
Customs and Excise 
Administration 

Ministry of Finance 
North Galaxy  
Bd Albert II 33, 
bte382,1030 
Brussels, Belgium 

raymond.marchal@minfin.fed.be 0032-25769799  

3.  BELGIUM 

Ms. Marie–
Christine 
Duinslaeger 

Principal Inspector, 
Customs and Excise 
Administration 

North Galaxy  
Bd Albert II 33, 
bte382,1030 
Brussels, Belgium 

mariechristine.duinslaeger@minfi
n.fed.be  0032-25765243  

4.  
BRUNEI 

DARUSSALAM 

Mr. Asmali 
Reduan 

Senior 
Superintendent of 
Customs 

Jalan Menteri Besar 
Bdr Seri Begawan 
Brunei Darussalam 
BE3910 

info@ customs.gov.bn +6732382466 +6732382666 

5.  BRUNEI 
DARUSSALAM 

Mr. PG Samsudin 
PG Othman 

Superintendent of 
Customs 

Jalan Menteri Besar
Bdr Seri Begawan 
Brunei Darussalam 
BE3910 

samsudinho@yahoo.com  +6732382666 

6.  CAMBODIA 
Mr. Yin Sodina Assistant Director #6-8,Norodom Blvd

Phnom Penh 
yinsodina@yahoo.com +85512848414 +85523214065 

7.  CAMBODIA Mr. Lim Keng Customs Officer #6-8,Norodom Blvd
Phnom Penh 

limyen@yahoo.com +85512807851 +85523214065 

8.  CHINA 

Ms. DANG Ying 
Jie 

Acting Director No. 6th  
Jianguomen Nei 
Ave, China Customs
Beijing China, 
100730 

dangyj@mail.custms.gov.cn +861065195328 +861065194901
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No Country Name Title Address E-mail Tel Fax 

9.  CHINA 

Mr. HAO Guang Customs Officer No. 6th  
Jianguomen Nei 
Ave, China Customs 
Beijing China, 
100730 

haoguang@customs.gov.cn +861065195398 +861065194901

10.  EUROPEAN 
COMMISSION 

Ms. Christiane 
Klahr 

International Affairs 
and Technical 
Assistance 

Rue 
Montoyer/Montoyer
straat 51, 1000 
Bruxelles/Brussels,
Belgium 

christiane.klahr@ec.europa.eu +3222961826  

11.  
EUROPEAN 

COMMISSION 

Ms. Susanne 
Aigner 

Head of Supply Chain 
Security Sector 

Rue 
Montoyer/Montoyer
straat 51, 1000 
Bruxelles/Brussels,
Belgium 

Susanne.aigner@ec.europa.eu +3222966795 +3222965404 

12.  FINLAND 

Mr. Jarkko Saksa Director, 
Foreign Trade 
Department, 
National Board of 
Customs 

Erottajankatu 2, 
P.O Box 512 FI-
00101 HELSINKI, 
Finland. 

jarkko.saksa@tulli.fi +358204922786 +358204922851

13.  GERMANY 
Ms. Annegret 
Rohloff 

Deputy Head of Unit 
General Customs 
Rules 

Langer Grabenweg 
35, 53Λ75 Bonn, 
Germany 

Annegret.Rohloff@bmf.bund.de +492286824663 +4922868288466
3 

14.  INDIA 

Mr. Mohan Kumar 
Singh 

Director 
(International 
Customs), Central 
Board of Excise & 
Customs, Dept of 
Revenue, Ministry of 
Finance  

Room No. 49, 
North Block  
New Delhi  
India indiacustoms@gmail.com +91 1123093380 +91 11 23093760

15.  INDIA 

Mr. C. Rajendiran First Secretary 
(Commerce & 
Customs)  

No.31, Grange 
Road, High 
Commission of 
India, Singapore 

hcifscom@pacific.net.sg +65 
62382513/23 +65 67370969 

16.  INDONESIA 

Ms. Imelda Malik Head of ASEM, 
Directorate of 
International Affairs, 

Jalan Ahmad Yani, 
Jakarta 13230  
Indonesia imeldamalik@yahoo.com +62214890308 

etx 720 
+62214891335/8

45 

17.  INDONESIA 

Mr. Decy 
Arifinsjah 

Consul 
(Finance & Customs) 

Indonesia 
Consulate General 
Customs Section 
127-129, Leighton 

djbchk@netvigator.com 
+852-25771927 
+852-28904421 

ext 233 

+852-25775686
+852-28950139
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No Country Name Title Address E-mail Tel Fax 

Road Causeway 
Bay Hong Kong 

18.  JAPAN 

Mr. Naoki Ida Deputy Director, 
Office of Regional 
Customs Cooperation, 
Customs and Tariff 
Bureau, 
Ministry of Finance 
Japan 

3-1-1 Kasumigaseki 
Chiyoda-Ku Tokyo 
100-8940, Japan 

asem@mof.go.jp +81335813825 +81352512123 

19.  KOREA 

Mr. Choi Man-Jae Senior Assistant 
Director, 
Trade Cooperation 
Division 

Korea Customs 
Service 
Government 
Complex Daejeon 
#920 DunSan-
dong, Seo-gu, 
Daejeon 302-701 
the Republic of 
Korea 

kcstcd@customs.go.kr +82-42-481-7965 +82-42-481-7969

20.  LUXEMBOURG 

Mr. Marc 
Staedtgen 

Customs Attaché Perman. Represent. 
of Luxembourg 
Ave. De 
Cortembergh,  
B-1000 Bruxelles 
Belgium 

Marc.staedtgen@mae.etat.lu +3227375616 +3227375610 

21.  MALAYSIA 

Mr. Ibrahim 
Jaapar 

Deputy Director 
General of Customs 
(Operations) 

Royal Malaysian 
Customs 
Level 10 North, 
Ministry of Finance 
Complex, No. 3 
Persiaran Perdana, 
Precint 2, 62596 
Putrajaya, Malaysia

ibrahim@customs.gov.my +603 88822111  

22.  MALAYSIA 

Ms. Halimah 
Salleh 

State Director of 
Customs 

State Director of 
Customs, 
Menara Kastam, 
Jalan Tun Abdul 
Razak, 80200 Johor 
Bahru, Johor 

halimah@customs.gov.my +607 2202200  
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No Country Name Title Address E-mail Tel Fax 

23.  MALAYSIA 

Mr. Ismail 
Ibrahim 

Director of Customs  
Customs Division HQ 

Royal Malaysian 
Customs 
Level 4 North, 
Ministry of Finance 
Complex, No. 3 
Persiaran Perdana, 
Precint 2, 62596 
Putrajaya, Malaysia 

ismail53@customs.gov.my +603 88822666  

24.  MALAYSIA 

Mr. Roslan Yusof Deputy Director of 
Customs 
Customs Division 

Royal Malaysian 
Customs 
Level 4 North, 
Ministry of Finance 
Complex, No. 3 
Persiaran Perdana, 
Precint 2, 62596 
Putrajaya, Malaysia 

lan@customs.gov.my +603 88822332  

25.  MALAYSIA 

Mr. Dzulkurnain 
Abd Rahman 

Deputy Director of 
Customs 
Technical Services 
Division 
 

Royal Malaysian 
Customs 
Level 6 North, 
Ministry of Finance 
Complex, No. 3 
Persiaran Perdana, 
Precint 2, 62596 
Putrajaya, Malaysia

dzulkurnain@customs.gov.my +603 88822255  

26.  MALAYSIA 

Mr. Tan Kwong 
Jin 

Director of Customs 
Prevention Division 

Royal Malaysian 
Customs 
Level 3 North, 
Ministry of Finance 
Complex, No. 3 
Persiaran Perdana, 
Precint 2, 62596 
Putrajaya, Malaysia

tkj@customs.gov.my +603 88822200  

27.  MALAYSIA 

Mr. Iskandar 
Jaafar 

Senior Asst. Director 
of Customs 

Royal Malaysian 
Customs 
Level 7 North, 
Ministry of Finance 
Complex, No. 3 
Persiaran Perdana, 
Precint 2, 62596 
Putrajaya, Malaysia

iskandar@customs.gov.my +603 88822277 +603 88895884
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No Country Name Title Address E-mail Tel Fax 

28.  MALAYSIA 

Mr. Ab Rahaman  Senior Asst. Director 
of Customs 

Royal Malaysian 
Customs 
Level 8 North, 
Ministry of Finance 
Complex, No. 3 
Persiaran Perdana, 
Precint 2, 62596 
Putrajaya, Malaysia 

 +603 88822281  

29.  NETHERLANDS 
Mr. Rob van Kuik Counsellor, 

Customs & Consumer 
Taxes Directorate 

P.O. Box 20201 
2500 EE The Hague 
The Netherlands 

j.r.kuik@minfin.nl +31703428267/8
290 +31703427938 

30.  NETHERLANDS 

Mr. Erik Devilee Senior Policy Advisor 
Ministry of Finance 
International Affairs 

Ministry of Finance 
P.O. Box 20201 
2500 EE The Hague 
The Netherlands 

E.G.B.Devilee@minfin.nl 
+31703428876 

Hp: 
+31618304399 

+31703427427 

31.  PHILIPPINES 

Dr. Nerza Alegra 
Rebustes 

Division Chief  Dept of Finance 
Bureau of Customs, 
Ninoy Aquino 
International 
Airport-Pasay City 
Rep. of Philippines 

nerzareb@yahoo.com 
or 

jm_simon@hotmail.com 

Hp: +0917-
8117936 +6325274508 

32.  POLAND 

Mr. Tadeusz 
Senda 

Director  
Ministry of Finance 
Customs Policy Dept. 

Ministry of Finance 
Customs Policy 
Department  
ul. Swietokvzyska 
12, Warsaw, Poland

Tadeusz.Senda@mofnet.gov.pl 0048226945005 0048226944303

33.  SINGAPORE 

Ms. Sung Pik 
Wan 

Branch Head 
International & 
Planning Branch, 
Singapore Customs 

55 Newton Road  
#08-01 Revenue 
House 
S(307987) 

customs_international@customs.
gov.sg +65 6355 2136 +6562508663 

34.  SINGAPORE 

Ms. Angie Teo International & 
Planning Branch, 
Singapore Customs 

55 Newton Road  
#08-01 Revenue 
House 
S(307987) 

customs_international@customs. 
gov.sg +65 6355 2648 +6562508663 

35.  SPAIN 

Mr. Alberto 
Garcia Valera 

Head of Regional 
Customs Officers of 
Andalusie 

Avda. Republica 
Argentina 23, 2 
E41011 Sevilla 
Spain 

albertogarcia@coarreo.aeat.es +0034954287337 +0034954287267
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No Country Name Title Address E-mail Tel Fax 

36.  SWEDEN 

Mr. Mats Larsson Development 
Strategist 

Swedish Customs 
Headquarters, 
Customs Future 
Centre P.O. Box 
12854 SE 11298 
Stockholm Sweden 

mats.mb.larsson@tullverket.se 
+4684050145 

GSM:+46707981
330 

 

37.  THAILAND 

Ms. Amara 
Thavornvongs 

Deputy Director 
International 
Cooperation Division 

The Thai Customs 
Department 
Sunthornkosa 
Road, Klongtoey 
Bangkok 10110 

amarath1@hotmail.com +6626677604 +6626717667 

38.  THAILAND 

Ms. Apinya 
Punyacheva 

Appraiser The Thai Customs 
Department 
Sunthornkosa 
Road, Klongtoey 
Bangkok 10110 

Apin994@gmail.com +6626677278 +6622402315 

39.  THAILAND 

Mr. Pakorn 
Tonmaneewattan
a 

International Affairs 
Officer 

The Thai Customs 
Department 
Sunthornkosa 
Road, Klongtoey 
Bangkok 10110 

Pakorn.ton@gmail.com +6626677605 +6626717667 

40.  
UNITED 

KINGDOM 

Ms. Lesley Deeks Senior Policy 
Manager 

HM Revenue and 
Customs 
Frontiers and 
International 
LG 76 
100 Parliament 
Street 
London 

lesley.deeks@hmrc.gsi.gov.uk +442071470220  

41.  VIETNAM 

Mr. Duong Van 
Tam 

Deputy Director for 
International 
Cooperation Dept 
Vietnam Customs 

162 Nguyen Van Cu
Long Bien 
Hanoi, Vietnam tamcustoms@mail.com +8448725953 +8448731503 

42.  VIETNAM 
Mr. Nguyen Bac 
Hai 

Export Supervisor 
and Central Dept. of 
Vietnam Customs 

162 Nguyen Van Cu
Long Bien 
Hanoi, Vietnam 

harnb@customs.gov.com +8448720229 +8448725909 

43.  

WORLD 
CUSTOMS 

ORGANIZATION 
(WCO) 

Mr. Ray 
McDonagh 

Deputy Director World Customs 
Organization 
(WCO), Rue Du 
Marché 30, B-1210  
Brussels Belgium 

ray.mcdonagh@wcoomd.org +3222099341 +3222099493 
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The 10th ASEM Procedures Working Group (PWG) Meeting, 
Kota Kinabalu, Sabah, 

27 – 29 March 2007 
 
 

 
 Agenda  

 
 

 
 

1. Welcoming remarks by the Director General of Customs, Malaysia. 
 

2. Opening statement by the Chair. 
 
3. Adoption of the agenda and business arrangement (Chair). 
 
4. Welcoming of new ASEM members and presentation of new  

delegates ( Malaysia ) 
 

 Explanation on the functioning of ASEM Customs fora  
          (European Commission). 

 
5. Report and discussion of the relevant  ASEM meetings : 
 

5.1 9th ASEM PWG in September 2006 (Poland). 
 

5.2 ASEM 6 Summit, 10-11 September 2006 – Helsinki. (Finland). 
 

5.3 ASEM SOM in January 2007 (Germany). 
     
 
6. Update on development within simplification and harmonization of 

Customs procedures. 
  
 

6.1 Report on The Development of Coordinating Committee on 
Customs (CCC) (Cambodia). 

 
6.2 EU simplification and harmonization proposals (European 

Commission). 
 
6.3 WTO negotiations on trade facilitation (European Commission). 

 
6.4 The cost of implementing Trade Facilitation measures (World 

Customs Organization). 
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7. Trade Facilitation and Simplification. 
  

7.1 Authorised Economic Operator (AEO): current state of 
discussion: 

 
 European Commission 

 
 Japan 

 

 Secure Trade Partnership – Singapore’s Voluntary 
Certification Programme (Singapore). 

 
 

7.2 Report of the Informal Working Group for Supply Chain 
Security. 

 
(update on the last meeting and presenting proposal to be made to 
Customs DG’s/Commissioners Meeting)  (Netherlands). 
 
 

7.3 Report of state of play of implementation of the EU-China pilot 
Project (China). 

 
 

7.4.    Simplified Customs Procedures. 
  

 The Customs Golden Client: Malaysian practices for 
Authorised   Traders (Malaysia). 

 
 Simplified Customs procedures in the European Union 

(Luxembourg). 
 

 WCO Trade Facilitation Instruments (World Customs 
Organization). 

 
 

In particular every country should indicate their position 
regarding accession to the WCO Revised Kyoto Convention 
(RKY) and also inform about concrete simplified Customs 
procedures in place (import, export, transit), especially those 
of which foreign traders could benefit from (explaining also 
the conditions to access) (Asian countries, EU Member States).
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8. Legislative and procedural aspects of IPR / fight against 
counterfeiting and Piracy 

 
8.1 Legal situation in the EU concerning Customs action: latest 

situation (European Commission). 
 
8.2 Best practices and practical impact of the latest legislation and 

Procedures on Customs action: 
   

 Germany 
 

 Korea  
 
 
9. Good practices and approaches 
 
 

9.1 Single Window 
 
 New developments in ASEAN (Philippines). 

 
 

9.2 E-Customs 
 

 Experiences with the implementation of E-Customs   
(Austria). 

 
 

9.3 Other initiatives ( ASEM Member countries are requested to make 
proposals for this agenda item ) 

 
 Smart partnership in Royal Malaysian Customs (Malaysia). 

 
 Royal Malaysian Customs Verification System (Malaysia). 

 
 Verbal Report on the Sweden-Singapore Joint Customs 

Business Partnership Model (Singapore). 
 

 Identification of bottlenecks: Time Release Study (Japan). 
 

 Governance-Based Time Release Surveys (Korea). 
 

 Report on Time Release Study in major China Customs 
Offices (China). 

 
 Presentation on Indian Customs Administration, recent 

Trade Facilitation Initiatives and International Participation 
on Customs Matters (India). 
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10. Trade Facilitation Action Plan (TFAP) 
  
  

10.1.   Progress report on deliverables 2004 to 2006 of the ASEM TFAP in 
the Customs area and proposed revision for the next period 2006 - 
2008 (Japan). 

 
10.2.  Draft Trade Facilitation Action Plan (TFAP) for 2006 - 2008 (Japan). 
 
10.3 Summary table of TFAP 2004 -2006 (Japan). 
 

 
11. Capacity building 
 

11.1 Technical Assistance: Members are recommended to express their 
Technical assistance needs and offers (if any) (especially new 
ASEM   members are invited to express their views). 

 
11.2 Customs blueprints: update of the revision exercise (European 

Commission). 
 
 

12.       Next ASEM meetings 
 

12.1 10th EWG meeting in Berlin, Germany: State of play of preparations    
(Germany). 

 
12.2 ASEM Customs DG’s/Commissioners meeting autumn 2007: 

information on date and venue (Japan). 
 
12.3 11th ASEM PWG Meeting 2008 (EU country). 

 
 
13.       Final business 
 

13.1 Contact points list (Chair). 
 
13.2 Other business (If any: Chair). 

 
 
14.       Adoption of the final report of the 10th ASEM PWG Meeting (Chair) 
 
 
15. Closing remarks (Chair) 
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The 10th ASEM Procedures Working Group (PWG) Meeting, 

Kota Kinabalu,Sabah, Malaysia 
27 – 29 March 2007 

 

 
  ASEM PWG Contact List 

 

No Country Name Title Address E-mail Tel Fax 

1.  AUSTRIA 
Mr. Michael 
Praschak 

Ministry of Finance 
Senior Officer 

Customs Policy and 
International Projects 

Ministry of Finance; 
Himmelpfortgasse 4-
8;1015 Wien 

michael.praschak@bmf.gv.at +431514331245 +4315126181 

2.  BELGIUM 
Mr. Raymond 

Marchal 

Regional Director, 
Customs and Excise 

Administration 

Ministry of Finance 
North Galaxy  
Bd Albert II 33, 
bte382,1030 
Brussels, Belgium 

raymond.marchal@minfin.fed.
be 

0032-25769799  

3.  BELGIUM 
Ms. Marie–
Christine 

Duinslaeger 

Principal Inspector, 
Customs and Excise 

Administration 

North Galaxy  
Bd Albert II 33, 
bte382,1030 
Brussels, Belgium 

mariechristine.duinslaeger@m
infin.fed.be  0032-25765243  

4.  
BRUNEI 

DARUSSALAM 
Mr. Asmali 

Reduan 

Senior 
Superintendent of 

Customs 

Jalan Menteri Besar 
Bdr Seri Begawan 
Brunei Darussalam 
BE3910 

info@ customs.gov.bn +6732382466 +6732382666 

5.  CAMBODIA Mr. Yin Sodina Assistant Director 
#6-8,Norodom Blvd 
Phnom Penh 

yinsodina@yahoo.com +85512848414 +85523214065 

6.  CHINA Ms. DANG Ying 
Jie Acting Director 

No. 6th  Jianguomen 
Nei Ave, China 
Customs 
Beijing China, 100730

dangyj@mail.custms.gov.cn +861065195328 +861065194901

7.  CHINA Mr. HAO Guang Customs Officer 

No. 6th  Jianguomen 
Nei Ave, China 
Customs 
Beijing China, 100730

haoguang@customs.gov.cn +861065195398 +861065194901
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No Country Name Title Address E-mail Tel Fax 

8.  
EUROPEAN 

COMMISSION 
Ms. Christiane 

Klahr 

International Affairs 
and Technical 

Assistance 

Rue 
Montoyer/Montoyerst
raat 51, 1000 
Bruxelles/Brussels, 
Belgium 

christiane.klahr@ec.europa.e
u +3222961826  

9.  FINLAND Mr. Jarkko Saksa 

Director, 
Foreign Trade 
Department, 

National Board of 
Customs 

Erottajankatu 2, 
P.O Box 512 FI-
00101 HELSINKI, 
Finland. 

jarkko.saksa@tulli.fi +358204922786 +358204922851

10.  GERMANY 
Ms. Annegret 

Rohloff 

Deputy Head of Unit 
General Customs 

Rules 

Langer Grabenweg 
35, 53Λ75 Bonn, 
Germany 

Annegret.Rohloff@bmf.bund.
de +492286824663 +4922868288466

3 

11.  INDIA Mr. Mohan Kumar 
Singh 

Director 
(International 

Customs), Central 
Board of Excise & 
Customs, Dept of 

Revenue, Ministry of 
Finance 

Room No. 49, North 
Block  
New Delhi  
India indiacustoms@gmail.com +91 1123093380 +91 11 23093760

12.  INDONESIA Ms. Imelda Malik
Head of ASEM, 
Directorate of 

International Affairs,

Jalan Ahmad Yani, 
Jakarta 13230  
Indonesia imeldamalik@yahoo.com +62214890308 

ext 720 
+62214891335 
+62214891845 

13.  JAPAN Mr. Naoki Ida 

Deputy Director, 
Office of Regional 

Customs Cooperation, 
Customs and Tariff 

Bureau, 
Ministry of Finance 

Japan 

3-1-1 Kasumigaseki 
Chiyoda-Ku Tokyo 
100-8940, Japan 

asem@mof.go.jp +81335813825 +81352512123 

14.  KOREA Mr. Choi Man-Jae

Senior Assistant 
Director, 

Trade Cooperation 
Division 

Korea Customs 
Service Government 
Complex Daejeon 
#920 DunSan-dong, 
Seo-gu, Daejeon 302-
701 the Republic of 
Korea 

kcstcd@customs.go.kr +82-42-481-7965 +82-42-481-7969



 3

No Country Name Title Address E-mail Tel Fax 

15.  LUXEMBOURG Mr. Marc 
Staedtgen Customs Attaché 

Perman. Represent. 
of Luxembourg Ave. 
De Cortembergh,  
B-1000 Bruxelles 
Belgium 

Marc.staedtgen@mae.etat.lu +3227375616 +3227375610 

16.  MALAYSIA Mr. Harun bin 
Yacob 

Director of Customs, 
Corporate Planning 

Division 

Royal Malaysian 
Customs 
Level 7 North, 
Ministry of Finance 
Complex, No. 3 
Persiaran Perdana, 
Precint 2, 62596 
Putrajaya, Malaysia 

harun@customs.gov.my 

 
 

+603 88822202 
 
 

+603 88895861 

17.  NETHERLANDS Mr. Rob van Kuik 
Counsellor, 

Customs & Consumer 
Taxes Directorate 

P.O. Box 20201 2500 
EE The Hague The 
Netherlands 

j.r.kuik@minfin.nl +31703428267/829
0 +31703427938 

18.  NETHERLANDS Mr. Erik Devilee 
Senior Policy Advisor 
Ministry of Finance 
International Affairs 

Ministry of Finance 
P.O. Box 20201 
2500 EE The Hague 
The Netherlands 

E.G.B.Devilee@minfin.nl +31703428876 
Hp: +31618304399 +31703427427 

19.  PHILIPPINES Mr. Simon International Division

Dept of Finance 
Bureau of Customs, 
Ninoy Aquino 
International Airport-
Pasay City 
Rep. of Philippines 

jm_simon@hotmail.com Hp: +0917-
8117936 +6325274508 

20.  POLAND Mr. Tadeusz 
Senda 

Director 
Ministry of Finance 

Customs Policy Dept.

Ministry of Finance 
Customs Policy 
Department  
ul. Swietokvzyska 12, 
Warsaw, Poland 

Tadeusz.Senda@mofnet.gov.
pl 0048226945005 0048226944303

21.  SINGAPORE Ms. Sung Pik 
Wan 

Branch Head 
International & 

Planning Branch, 
Singapore Customs 

55 Newton Road  
#08-01 Revenue 
House 
S(307987) 

customs_international@ 
customs.gov.sg +65 6355 2136 +6562508663 
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No Country Name Title Address E-mail Tel Fax 

22.  SINGAPORE Ms. Angie Teo 
International & 

Planning Branch, 
Singapore Customs 

55 Newton Road  
#08-01 Revenue 
House 
S(307987) 

customs_international@ 
customs.gov.sg +65 6355 2648 +6562508663 

23.  SPAIN Mr. Alberto 
Garcia Valera 

Head of Regional 
Customs Officers of 

Andalusie 

Avda. Republica 
Argentina 23, 2 
E41011 Sevilla Spain albertogarcia@coarreo.aeat. 

es +0034954287337 +0034954287267

24.  SWEDEN Mr. Mats Larsson Development 
Strategist 

Swedish Customs 
Headquarters, 
Customs Future 
Centre P.O. Box 
12854 SE 11298 
Stockholm Sweden 

mats.mb.larsson@tullverket. 
se 

+4684050145 
GSM:+4670798133

0 
 

25.  THAILAND Ms. Amara 
Thavornvongs 

Deputy Director 
International 

Cooperation Division 

The Thai Customs 
Department 
Sunthornkosa Road, 
Klongtoey Bangkok 
10110 

amarath1@hotmail.com +6626677604 +6626717667 

26.  THAILAND Ms. Apinya 
Punyacheva Appraiser 

The Thai Customs 
Department 
Sunthornkosa Road, 
Klongtoey Bangkok 
10110 

Apin994@gmail.com +6626677278 +6622402315 

27.  
UNITED 

KINGDOM Ms. Lesley Deeks Senior Policy 
Manager 

HM Revenue and 
Customs 
Frontiers and 
International 
LG 76 
100 Parliament Street
London 

lesley.deeks@hmrc.gsi.gov.uk +442071470220  

28.  VIETNAM Mr. Duong Van 
Tam 

Deputy Director for 
International 

Cooperation Dept 
Vietnam Customs 

162 Nguyen Van Cu 
Long Bien 
Hanoi, Vietnam tamcustoms@mail.com +8448725953 +8448731503 
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No Country Name Title Address E-mail Tel Fax 

29.  

WORLD 
CUSTOMS 

ORGANIZATION 
(WCO) 

Mr. Ray 
McDonagh 

Deputy Director 

World Customs 
Organization (WCO), 
Rue Du Marché 30, 
B-1210  Brussels 
Belgium 

ray.mcdonagh@wcoomd.org +3222099341 +3222099493 

 


